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To Lawrence Bowman,

| am writing to you on behalf of alarge number of constituents who are deeply concerned
about the service being provided by South Western Railway.

Over the summer, | had alot of constituents raise concerns with me about the declining
service being provided by SWR. The concerns were predominately focused on sudden
disruptions to services, ranging from delays to cancellations.

Following the concerns raised by a number of constituents, | carried out asurvey to
understand if the sentiment shared by a few constituents was shared constituency wide. | am
disappointed, although all be it, not completely surprised following my experience, to see that
the vast majority of constituents were not impressed by SWR’s recent performance.

In short, of the people who responded to the survey, over 50% thought the train servicesto
and from their local station had worsened to varying degrees over the last six months.
Additionally, the vast magjority of responders experienced delays to the train service from their
local station at least afew times a month, with many experiencing disruptions at |east afew
times aweek.

From the feedback | have had from my constituents, these last minute disruptions make it
difficult for constituents to:

e Accurately plan their day;
e Get to meetings and work on time; and
e Arriveto pre-booked medical appointments on time.
As aresult, much of the feedback | got was constituents making it clear they were having to

plan their travel, with delays and cancellations in mind. One of the biggest complaints about
when there were sudden disruptions was the lack of communication from SWR.

Please can you let me know what measures SWR are taking to reduce the number of
cancellations and delays impacting commuters? | understand that doing so will be challenging
and communication from SWR regarding sudden changes to the schedule is aways
appreciated by constituents. Please can you let me know what steps SWR are taking to
improve communication with commuters who could be impacted by disruptions?

These delays and cancellations are only some of the issues raised with me. Since | originally
sent the survey to my constituents in Kingston and Surbiton, two other issues have been
brought to my attention.

The first issue is the ongoing problem with the lack of aticket barrier by the disabled access
at the rear of Surbiton Station. Although my constituents acknowledge the opening of the
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disabled access at the rear of the station does make the station more accessible; however,
using an Oyster Card, or any form of contactless payment, to travel from the back of the
station, using the disabled access, is not convenient for constituents and commuters.

| know, following our previous conversations and numerous correspondence, that a
contactless ticket barrier would be installed in October/November. | have checked several
timesin October and early November and did not see any ticket barriers. Although the
opening of the disabled entrance at the rear of the station is a massive improvement, | am
starting to share the same frustrations being voiced by my constituents.

Please can you let me know if there is an update on when the contactless ticket barrier will be
installed at the disabled access entrance at the rear of the station? What measures are SWR
taking to make sure the ticket barrier isimplemented in atimely manner?

The second issue that has been raised with me by constituentsis the closure of Berrylands
station next year. Although | acknowledge there is vital work needing to be done to the
station, many peoplein Berrylands will be impacted by the closure. One of my constituents
main concerns, which | have raised in the past, is the infrequent K2 buses. Anincreasein
frequency will help aleviate what will be a difficult situation for a number of my
constituents.

Please can you let me know what conversations have been had with Transport for London to
improve K2 bus times, to help commuters while Berrylands station is being refurbished? If no
conversations have been had, please can you let me know why?

| have also included the feedback from my constituents with the letter.
Thank you for your help. | look forward to hearing from you with a detailed response.
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